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 May 2021 

Dear Candidate, 

It’s time the UK got to grips with guts. 

I am delighted you are interested in the role of Trustee at Guts UK charity. I hope you will 

find all relevant information you need enclosed in this pack. We have tried to give a good 

picture of where we are as an organisation and the kind of person we are looking for as 

we build our team. 

I joined as CEO in April 2016. The charity was called Core and whilst it had a superb track 

record in funding medical research in gastroenterology, it wasn’t well known outside of 

medical circles. We rebranded our mission as Guts UK in June 2018 to face the public so 

we can be more visible and accessible for those who need us. In the final year as Core, we 

had just over 30,000 visitors to our website. Today, we average 100,000 visitors per month 

to our website, over a million a year. 

Guts UK exists to support people affected by digestive conditions. We have put 

them at the very heart of everything we do. This role is an exciting step to further 

enable and ensure the voice of our Guts UK community is heard loud and clear.  

We are looking for a Trustee who is as fascinated by guts as we are, someone who can 

embrace the size of our ambition and share our vision. Can you help us raise our profile, 

presence and income so that we can transform the levels of research into this hugely 

important and overlooked area of health? Do you suffer from a gut condition or know 

someone who does? Are you interested in understanding our guts better? Are you 

interested in making a difference to those who suffer by helping Guts UK to meet our 

goals? 

You will join a small, professional and passionate team that punches way above its weight. 

You will be energised by the opportunity and challenge to grow Guts UK so that everyone 

affected by conditions of the gut, liver and pancreas can find us.  

We look forward to hearing from you.  

 

CEO, Guts UK Charity 
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Digital Trustee Job Pack: Guts UK Charity 

Background  
 
People are in pain. People are suffering. People are dying. All because of a lack of 

knowledge about our guts.  

Guts UK is the only UK charity funding research into the digestive system from top to tail, 
the gut, liver and pancreas. Since 1971, we have funded almost 300 projects and invested 
£16 million into medical research that leads to better diagnoses and treatments for the 
millions of people who, like us, don’t have the luxury of taking our guts for granted.  
Guts UK’s vision is of a world where digestive disorders are better understood, better 
treated and everyone who lives with one gets the support they need.  
 

Our proposition  

Our research shows that 58% of people are embarrassed to talk about their digestive 
condition or symptoms. 51% of people delay seeking advice for their symptoms for over 6 
months.  
Our mission at Guts UK is to provide expert, evidenced based information, raise public 
awareness and fund life-changing and life-saving research.  
 

Research into our guts is woefully underfunded and has been for 
decades.   
We should rival levels of investment into heart and cancer research but alas, we are 
way short of this. How come the guts got left behind? There are too many 
unanswered questions and too many conditions that lack effective treatments. We 
need to be a £10 million charity to make the kind of impact needed by society and, 
whilst this is an ambitious goal, we are already on the right track.  

Our Plans 

Guts UK is embarking upon an ambitious journey of transformation and 
growth. Transitioning from an inward-looking research-based organisation to a 
public facing repository of knowledge, a network of experts and 
a proactive community, Guts UK aims to become the central charity and research 
organisation promoting and educating the public about the importance of a 
healthy gut.  
  

 

Board of Trustees: 
The current board of trustees, numbers 12, and is composed of 8 medical and 4 lay 
members. Alongside the Chair and Treasurer roles, we currently have a Legal 
Trustee, a Digital Trustee and a Business Development Trustee.  
 
Whilst the current trustees are dedicated experts in their field, and our Digital 
Trustee is nearing the end of their term of office. We are actively looking to replace 
our Digital Trustee and the successful candidate it is proposed they will shadow for 
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6 months as a hand over period. We are looking for somebody with experience of 
developing a small charity to a medium sized charity.  
  
The Board is now looking to appoint trustees with backgrounds in the following 
areas:  

• Digital (to shadow and then replace the current Digital trustee)  

• Income Generation and Fundraising (new role)  

 

Subcommittees: 

Trustees will contribute to the appropriate subcommittee meetings. The Audit, 
Risk and Compliance (ARC) Subcommittee led by the Treasurer, along with the 
Chair and the Legal trustee. 
 
The Research Strategy Committee led by the Research Trustee, Chair, Research 
Manager and CEO. 
 

The Fundraising, Communications and Information (FUNCI) Subcommittee is 
led by the Business Development trustee, along with the Digital trustee and it is 
anticipated that the new trustee Income Generation and Fundraising will be part of 
this team.  
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Finances 

Statement of financial activities 2019 

  
All of the charity activities derive from continuing operations during the above two 
financial periods.  
All recognised gains and losses are included in the above statement of financial 
activities.  
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Balance Sheet as at 31 December 2019 
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Digital Trustee 

Role summary  
 

As part of the transition to a more outward facing charity, Guts UK needs a 
digital strategy expert who can help the organisation take advantage of the 
many digital opportunities and challenges faced. A great digital strategy 
means more than just redesigning the website and utilising social media, it 
means making services and knowledge readily available to the public, 
creating a community and redefining the ways in which we reach out to and 
support our beneficiaries. The digital trustee will be integral to the growth of 
Guts UK and will work closely with other trustees to ensure that the 
organisation optimising its website, its online presence and other digital tools 
for outreach and income generation.  
 

Digital Strategy  
The new Trustee will lead on the creation of our digital strategy. We are keen 
to develop new ways of using our website and social media to engage 
multiple audiences to various ends, including income generation, business 
development, partnership working and the possibility of mobile and tablet 
based apps. Ultimately, Guts UK needs better ways to raise awareness of our 
brand, engage with the public and attract donors. The use of digital media 
and technologies will be fundamental to our success.  
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Duties:  
• Assessing and monitoring risks to the organisation and advising on 
appropriate mitigation measures (financial, business, reputational).  
• Enabling and developing strategic relationships and communicating 
with partners and other stakeholders.  
• Developing and creating outcomes and metrics for evaluating impact, 
and regularly measuring performance and effectiveness using those 
metrics.  
• Directly supporting fundraising and other operational activities where 
required.  
• Acting as an ambassador for the organisation.  
 

Main Tasks:  
• Working closely with marketing and fundraising to develop an 
ambitious and comprehensive digital strategy for Guts UK.  
• Providing leadership to the board and advising the operational team 
on the most effective and appropriate role of digital in the delivery of Guts 
UK’s charitable objectives.  
• Providing strategic and practical advice in relation to all digital aspects 
of Guts UK’s work including services, marketing, fundraising, 
communications and other relevant areas.  
• Keeping the Board and operational team updated on relevant 
emerging digital trends, opportunities and risks.  
• Enabling the board as a whole to understand and engage in digital 
discussions an informed way.  
• Helping to ensure that the staff team has the digital capabilities that 
they need to implement the strategy through mentoring and/or 
supporting in recruitment of appropriate external expertise.  
 

Person Specification:  
• Knowledge and experience of working with IT and digital technologies 
relevant to the charity sector. 
• Experience in website development and the use of web analytics.  
• Experience of delivering incremental change to existing technologies 
and processes through the introduction of new and digital technologies 
to improve efficiency, effectiveness and impact.  
• Excellent communication and presentation skills.  
• A strong network of contacts from the IT and digital sectors (not for 
profit and / or private sector).  
• A commitment to and understanding of Guts UK’s purpose and 
mission  
• Personal qualities of integrity, credibility and a passion for improving 
the effectiveness and availability of information 
regarding digestive health.  
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• A willingness to devote the necessary time and effort to perform the 
duties outlined above.  
 

Impact of the role  
Your expertise and engagement will play an essential role in strengthening 
the board of trustees. In particular, you will help Guts UK to capitalise on the 
opportunities currently available and to use digital and new technologies in 
a way that will best support our beneficiaries. Your contribution will be 
fundamental to the growth of the organisation as well as its long-term 
sustainability and success.  
 

What’s in it for the volunteer  
Guts UK aims to position itself at the very forefront of digestive health and will 
be the only organisation in the UK which covers the full range of digestive 
health conditions and diseases. In addition, this is a fantastic opportunity to 
work with a dedicated team of committed professionals and to engage with 
a range of professional bodies, charities and partner organisations. With 
ambitious plans taking shape, this is a very exciting time to join Guts UK.   

 

Notes: 

Guts UK reserves the right to alter the content of this role description after consultation to 

reflect changes to the role. The above list of responsibilities is not exhaustive and may 

change to meet the needs of the organisation. 

 

Guts UK is proud to be an equal opportunity employer. We welcome applications from 

people with disabilities and from minority groups.  

 

If you have a disability which means you are unable to meet some of the role 

requirements, specifically, because of your disability, please address this in your 

application. If you meet all the other criteria, you will be shortlisted, and we will explore 

jointly with you if there are ways in which the role can be changed to enable you to meet 

the requirements. 

 

How to apply for this position 

Send an up-to-date CV and cover letter detailing how your experience and skills would 

match the role to email trustees@gutscharity.org.uk. Should you want an informal chat 

with our Business Development Trustee or CEO this can be arranged by calling 0207 486 

0341.  

 

 
 
 

mailto:trustees@gutscharity.org.uk

